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RESERVE YOUR PLACE NOW! Embassy Suites Hotel

Boca Raton, FL

Association Communications

SPENDING MOST OF YOUR TIME ON RESIDENT
AND BOARD RELATIONS?

This course will give you top-notch communications techniques that will benefit
both new and experienced managers. Learn the basics of good customer
OFFICIAL 2010 service and some important procedures—how to handle complaints, how to
PMDP SPONSORS write an effective newsletter and how to protect the community from
Associa unnecessary legal action.
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